| SOCIAL ISSUES COMMITTEE
Minister for Western Sydney

Minister for Fair Trading 7 JUN 1006
Minister Assisting the Minister for Commejrce RECEIVED

Ms J Burnswoods MLC

Chair

Standing Committee on Social Issues
Legislative Council

Parliament House

Macquarie Street

SYDNEY NSW 2000

Dear Ms Burnswoods

| refer to the inquiry undertaken by the Legislative Council Standing Committee on
Social Issues into the operation of funeral industry in New South Wales. The
committee tabled its final report on 9 December 2005.

Enclosed is the NSW Government’s response to the Committee’s report into the
funeral industry. The table outlines the response from each responsible agency to
the recommendations put forward by the Committee.

Each respective agency will continue to have responsibility for administering the
regulations and will progress the Government responses according to their portfolio
of responsibilities.

On behalf of the Government, | would like to thank the Standing Committee
members for their interest in issues affecting the funeral industry.

Yours sincerely

(L AL 667\.4“&/ .

The Hon Diane Beamer MP

Level 33, Governor Macquarie Tower,
1 Farrer Place, Sydney NSW 2000
Tel: (02) 9228 4130 Fax: (02) 9228 4131
Email Address: MinWestSyd@beamer.minister.nsw.gov.au
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21.

e

That the funeral industry code of practice include:
both mandatory criteria and voluntary best practice criteria
commercially significant sanctions for non-compliance

an education and information campaign to raise consumer
awareness of the code.

That the code of practice cover areas such as complaint handling,
funeral bills and quotes, essential service funerals (basic funerals),
professional and ethical practices and be flexible enough to
accommodate cultural and religious practices.

Not Supported

See comments Recommendation 18

22.

That a Code of Practice Committee be established and composed
of:

trade associations, such as the Australian Funeral Directors
Association, Funeral Directors Association of NSW, Cemeteries
and Crematoria Association of NSW and small operators
representatives of consumers, local government and Unions
NSW

regulatory authorities and consumer affairs agencies, such as
NSW Health, Office of Fair Trading and possibly the Department
of Lands.

That the Code of Practice Committee include representatives from
metropolitan and regional NSW.

Not Supported

See comments Recommendation 18

23.

That the Government review the scope of existing legislation to
accommodate a mandatory code of practice and, if necessary,
amend existing legislation to incorporate a mandatory code of
practice for the funeral industry.

Not Supported

See comments Recommendation 18

Page 11 of 11




